£.L% PRINCE WILLIAM

Office of Elections

Welcome Officers
to the
Officer Essentials Class




e Welcome to the Prince William County

Welcome Election Officer Essentials Training
Class — Election Officer, Language Officer

 Please have your manual available. Manual
ETIVEL and slides available on website under
Training

* This class will be approximately 1.5

Housekeeping hours
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Highlights

Congratulations Prince William County - Election Officers

* Top inthe state for elections voter satisfaction for efficiency and customer service
e 2.3% Improvement in Provisional ballot acceptance
e August 2026 Primary — 2 out of 48 Provisional ballots rejected! 4% - Super Job!

Excellence Prince William County — Department of Elections
e Multi awards achieved by PWC in one year! (That’s by you!) Can’t do this withoutyou!

= ELECTION Q&
T CENTER | (&5

H eq d q ua rte rs G 0 Tea m | People’s Choice Award Winner
, s I )
* Introductions to your support staff & & a
e Everyone’s experiences and knowledge - Priceless! b & % e
/ " WINNER HONORABLE
\Q\LLIA,;, Y MENTION )

2024 EAC Clearinghouse Award Winners (March 11, 2025), 2025 VACo Achievement Awards (August 8, 2025),
Election Center 2026 People’s Choice Award (January 13, 2026), 2025 Clearie Award Winner (May 12, 2026)



[UJ Election Day Information

Election Day: November 3, 2026
Type: General Election - Federal
Work Hours: 5:00 AM ~ 8:30 PM
Voting Hours: 6:00 AM - 7:.00 PM

Please don't talk politics or wear political clothing
3% | Sample ballots are on our websites- pwcvotes.org

Vote Early !
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Message from PWC Director of Elections

J

Eric Olson — General Registrar
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Keith Scarborough
(Secretary)

Yolanda D. Montgomery

Heidi Stirrup



[U] Announcement

Lanyards and pins:

 Your main identification in
the precinct

- Lanyards will be distributed
from Chief Bag @ 5:00 AM
Election Day
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U What to wear & officer guldelmes

« Business
casual

P

ELECTION OFFICER

« No exercise
outfits

* No ‘overly-

worn’ cloths Manual
Page 19
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U What to bring for the day?

Food and Beverages : :

e Chiefmaydo a * Bring medications * There will be some
Potluck, bring your e You cannot leave downtime-Bring
own, Or you can the precinct once something to do
have food you arrive e Put away when
delivered/dropped voters are present

off
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U Election Officer Training Manual

* Please review - familiarize yourself with different sections

* *located on website




\ Office Titles in Precinct
= Chief
- Assistant Chief

- Equipment Provisional Specialist
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Welcome To Your Precinct
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How to Ask for Voter Information

VA, USA

V?’Vzmm DRIVER'S LICENSE T

VLIH& 4-4.44, lumnrlu«nuﬂ CARD

::::::::::::

T16700|85

ALDANA
ALEXANDRA, VICTORIA

Address
4150 S, FOUR MILE RUN DR.
ARLINGTON, VA 22206
"y
L
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NOTA UC&NS! T0 OPERATE A MOTOR YEMCLE

P Iré’lilllfd m l'nur ty She;

Senior Idcntxllcatmn

First Name: First Name

Last Name: Last Name

Address Address

| CityState: City/State Zip

Birth Date: Birth Date

‘ Weight: Weight  Height: Height

Emergency # Emergency Contact
Sample Identification

Issue Date
Issue Date

irginia
Tech,
.

9051-28416

‘ IIIIIIIIIIIIH .
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Please hand me your
dentification

Please state your full name and
address, (orally or in writing)

As the voter states information,
your eyes are on the Pollbook to
confirm what is said

Hand back ID stating Voter's full
name




U Pollbook Reminders

® Three letters of last name, e [
then a comma, then three e e wdserme | sum

FISCHER Habebuilah THOMAS

letters of first name (add
comma and “year of birth”
if needed)

®* Remember there is an
Advanced Search - See
Leadership for assistance




U Pollbook Reminders

®* THREE click process o
*“Check in Voter” — R
*“Continue” = - -~
e 1QK"

*RED means
“Checked-In"
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U Voter Information Screen

First Name: Albert

Middle Name:.NMN Voter ID: 111111111
Last.Name: Smith Absentee:
Suffix: Status: Active

Year of Birth: 2000
Address: 11777 Gallop Ln
City: Bristow

Check In Info:

Precinct: 101 - BRENTSVILLE
Congress: 10 Senate: 029 House: 022

Town:

AN

Add Voter Note

o Ready to Check-In. ‘

Poll Status
Open

Check In
0

2025/10/07 Total Voters
8:59:00 AM | 351
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U Check the Red Text Information

First Name: Albert
Middle Name=.NMN Voter ID: 111111111
Last Name: Smith Absentee:

Suffix: Status: Active
Year of Bi
Address: 1179 »p Ln

City: Bristow Precinct: 101 - BRENTSVILLE

Check In Info: Congress; Senate: 029 House: 022
Town
Red Text /
Add Voter Note

o Ready to Check-In. ‘
s o

2025/10/07 | Total Voters 0101 Poll Status @ @
usr0101a Open 46%

8:59:00 AM 351 o
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U Check Voter In

VOTER INFORMATION
First Name: Albert

Middle Name=.NMN Voter ID: 111111111
Last.Name: Smith Absentee:
Suffix: Status: Active

Year of Birth: 2000
Address: 11777 Gallop Ln
City: Bristow

Check In Info:

Precinct: 101 - BRENTSVILLE
Congress: 10 Senate: 029 House: 022

Town:

\

Add Voter Note

0 Ready to Check-In.

2025/10/07 | Total Voters CheckIn 0101 Poll Status @ @
usrﬂ101a. Open [ o 46%

8:59:00 AM 351 0
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U Check Voter In - Additional Questions

Please give Voter Ballot

Ballot Style 1

I:l OutsidePolls

[] Affidavit

Continue Cancel
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Success

Voter has been
checked-in and is to
be given a ballot.
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U Check Voter In - Completed

‘ |>, e Search or Scan ID ‘Search Type ‘ Last Name, First Name, Year of Birth v ‘Search an [

Advanced

Last Name First Name Middle Name Suffix Year of Birth Voter ID

111111111

Smith Brian NMN 2000 111111112
Smith Charles NMN 2000 111111113
Smith Dexter NMN 2000 111111114

Smith Elizabeth NMN 2000 111111115

Smith George NMN 2000 111111117
Smith Hanah NMN 2000 111111118
Smith Igor NMN 2000 111111119

Smith Jimmy NMN 2000 111111120

o Smith Frederick NMN 2000 111111116

A Llag,
< (8]
7 /( ’ °¢ _ -
> N

= A\\\\\\\ z . I ; ) :
) \OT = 2025/10/07 | Total Voters 0101 Poll Status @

& /N 9:02:05 AM 351 usr0101a | Open

. B 9:02: _ . 0 | 49%




Time Stamp

VOTER INFORMATION

First Name: Albert

Double Check)| @t
Last Name: Smith

Suffix:
Year of Birth: 2000
Address: 11777 Gallop Ln

Town:

2

Voter ID: 111111111
Absentee:

Status: Active

: Bristow Precinct: 101 - BRENTSVILLE
Congress: 10

Senate: 029

"1 PRINCE WILLIAM
e

Office of Elections

House: 022

/

NEW - CheckIn Info
will be blank priorto checkingin a voter

First Name: Albert
Middle Name: NMN
Last Name: Smith
Suffix:

Year of Birth: 2000
Address: 11777 Gallop Ln

f Check In Info:
\ 2025-10-07 09:071:57 AM

Town:
usr0i01a

Voter ID: 111111111

Absentee:
Status: Active

Bristow Precinct: 101 - BRENTSVILLE

Congress: 10

Senate: 029

VOTER INFORMATION ‘

House: 022

J

CheckIn Time & User/Device
will display if voter info screen
is reopened




[ﬂ] Quick - FY)

* Voter must always
be in possession
of ballot

* Once checked-in
Voter can not
leave precinct
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[U] Pollbook - Default Screen

‘ ‘ Search Type ‘ Last Name, First Name, Year of Birth v ‘ Search All [:]

Advanced

Last Name First Name Middle Name ‘ Suffix ‘ Year of Birth ‘ Voter ID

Voters in Statuses

Counter

PCT User Poll

Sync Power

\N $

2025/10/07 TotalVoters‘ 0101 Poll Status ‘@ @
0 | 59%

9:12:28 AM 351 usr0101a Open
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[U] Pollbook - Default Screen

‘ ‘ Search Type ‘ Last Name, First Name, Year of Birth 7 ‘ Search All [:]

Advanced

Last Name First Name Middle Name ‘ Suffix ‘ Year of Birth ‘ Voter ID

Menu
‘“Hamburger Icon”

2025/10/07 | Total Voters ‘ Check In 0101 Poll Status ‘ ‘@ @
0 | 59%

9:12:28 AM 351 0 usr0101a Open
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Close Polls




f Acceptable Voter IDs

* Note 1: Only 2 IDs are
required to have a photo:

« -Employerissued ID

e -School ID issued by a
school outside Virginia

* Note 2: Never turn a voter
away for lack of valid ID -
Always offer the option to sign

-

* VIRGINIA »

DEPARTMENT of ELECTIONS

Voter Iden

All voters casting a ballot in-person will be asked to show one form of identification. Ary voter who does not present acceptable
identification may instead sign a statement, subject to felony penaities, that they are the named registered voter who they claim to
be. Any voter who does not present acceptable identification or sign this statement must vote a provisional ballot.

Identification
Virginia driver’s icense
Virginks DMV-issued 1D card

Valid employee 1D card, containing a photograph, issued by voter's
employer in ordinary course of busingss (public or private employer)

U.S. Military ID

Valid student ID issued by a public or private high school o
institution of higher education located in Virginia

Valid student ID, containing a photograph, issued by & public
or private institution of higher education located in the US.

Valid U.S. passport or passport card

Government-issued ID card from a federal, Viegina, or local political
subdivision

Vorer ID card issued by the Department of Elections

Voter confirmation documents
Valid tribal enroliment or other tribal 1D

Nursing home resident ID

Current utility bill, bank statement, government check, or paycheck
containing the name and address of the voter

Any other current government document containing the name and
address of the voter

s Accopted ?
Yes, may be current or expired.

Yes, may be current or expired.
Yes

Yes

Yes. Acceptable in electronic form only if it is an officially
adopted method of issuing a student ID by the institution.

Yes. Acceptable in electronic form only if it is an officially
adopted method of issuing a student 1D by the institution.

Yes
Yes

Yes
Yes

Yes, if issued by one of the 11 tribes recognized by
Virginia.**

Yes, if issued by a government fadlity.

Yes. The document cannot be more than 12 months old
Acceptable in physical or electronic form.

Yes. Acceptable in physical or electronic form.

Signed 1D Confirmation Statement Yes.
Out-of state driver's license No
Student 1D from a high school located outside of Virginla No
Membership card from private organization displaying a photograph No
Credit card displaying a photograph No

Virginia Driver Privilege card (limited-duration license, permit or
special identification card)

No. Nearly identical in appearance to driver's license or DMV
issued 10 card. Frone of card will display 9" under restrictions;
back will state that the restriction is “Limted duration.”

*Vakd™ means the document is penuine and is not expired for more than twelve months, except for & Virginia driver's Iicense of DMV-ssued 10
card, for which the expiration date should not be consadered when determining its valdity
**The ekeven recognized tribwes are: Cheroenhaka (Nottoway). Chickahominy, Chickahominy Castern Drvison, Mattaponi Monscan, Nansemond,

™ A

k, and Upper M.

. X,

recognued-tribes /)

Virgie Code § 14 24438)

(e ff www cor

alth viegin povivirpeis-d anifitate-

Ree. £/2023

PRINCE WILLIAM

f Elections




.;,L’: PRINCE WILLIAM

Office of Electio

How is the Virginia Mobile ID app presented?

v ..
Moy

Virginia
miD

« My Information

Virginia, USA + Veteran
Driver's Lcesae

o
§.

» » 1l6700ll; h
| == [ stvimen: ]
—
The user selects the The user taps The user taps “See My The “See My Information”
yellow “Standard ID” tab “What info am | Information” screen displays all information
sharing?” needed to verify voter
S registration eligibility




How is the ID in Apple Wallet presented?

>

The user selects their
Virginia ID in Apple
Wallet and them selects
the “i” in the top right

- wil T -

<

'

Virginia Driver's i.icense

Card information

Y,
The user selects “Card
information”

£.L% PRINCE WILLIAM
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Blue

Blonde

1D Information /

The “Card information” screen
displays all information needed
to verify voter registration
eligibility




November 2026 Voter Flags (Election Day)

P I I I I a8 F I ny Symbol Flag Description
Ready ) .
o o o a g s for Check-in | Froceed with check-in.
ABU AB Unmarked
This voter returned an unmarked absentee ballot.
ABM AB Marked - This voter returned a marked AB ballot.
i E ABO M AB On Machine - This voter already voted in person during the

E WILLIAM

Office of Elections

early voting period.

AB Pre-processed - This voter's ballot has already been

ABPP processed by the Central Absentee Precinct.
CANNOT

OVERRIDE

SDR This voter is marked Same-Day Registration.

AB FWAB - This voter submitted a federal write-in absentee

ABF ballot.

Have working

AB Issued - A ballot was mailed to this voter. The voter must
AB I exchange AB ballot to vote or vote provisionally.

Inactive Voter or Address Confirmation
? If Voter has not moved, complete Affirmation of Eligibility form

knowledge of
pollbook Flags! .

Suffix (Jr., Sr.) Tag
ﬂ Verify year of birth if voter has this tag.
P I D Only applicable for Federal Elections
An 1D Confirmation Statement is NOT wvalid for PID voters.
¢\L L 14,1' F E D Only applicable for Federal Elections
<, C Issue a Federal Only ballot from Touch Writer.
O /\\< o ONLY
A\ z
= ‘\\\\“ otED! B
=\ g N <
" y ev /2026

Wrong Precinct| Voter is at the wrong precinct.
V This voter has voted.
*This voter was checked in at your precinct.
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U Pollbook “Flags”

Only applicable for Federal Elections

Voter must present valid photo 1D or copy of a current utility bill, bank
P I D statement, government paycheck, paycheck, or other government

document containing the name and address of the voter.
*An ID Confirmation Statement is NOT valid for PID voters.




| When to Send Voter to the Chief

®* Wrong Polling Place (or cannot

find on Countywide Lookup)

® |nactive Voters

* Absentee Issued PROVISIONAL
BALLOT |-y,

® Overseas

* Already Voted
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VA, USA

Virginia DRIVER'S LICENSH T8¥

Customer 1dew:

T167001

Date of birth
o o8ri7iiger My,

I ORI
ove220)

by 309 S
08/17/2022 -

L Lt
002268500000000000 ' »

If the restriction code is a 9, please
notify the Chief. The restriction code
does not necessarily mean that the
voter is not a citizen. Other restrictions
i could include medical, physical, etc.

NOTE: If all three requirements are
met-This ID is not acceptable.

Always call HQ if unsure



-No Talking While in

the Marking Station

-Cell Phone research
is allowed




[U] Ballot Scanner

« Ballots can be scanned
on either side

« Stand behind scanner
when in use

« See the blue light

* Rejected ballot,
engage with voter to

determine issue

144,
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Rejected Ballots

\YETIIE]
Page 93- e
95 To make

changes, pull
your sheet out
of the device.
You can request
a replacement
from a poll
worker.

« Overvote
 Blank Ballot
Ballot Error / Misfeed




U Touch Writer - ADA

« ADA marking device

e For voters who have difficulties

marking a ballot

 The CO, AO, or EPS will assist those

l A PRINCE WILLIAM
)

A  Manual
‘() Page 87
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QR Codes - 2 Minute “Set-Up” Videos




[ﬂ] De-Escalation

e Remain Calm
*|Listen to Voter
*Explain the Issue if Possible

*Send Voter to the Chief
* Pamphlet will be in Chief Bag

COOL, CALM AND
COUNTING

A Guide to Keeping Calm
at the Polls

THE
ELECTIONS
GROUP




O Training Manual Review

Page 30 - Equipment Cage

Page 41 - Precinct Open Checklist
Page 64 - Outside Signs

Page /1 - Drop Box

Page 72 & 73 - Outside Polls
Procedures

ELECTION OEEICER

TRAINING MANUAL



[m Training Manual Review o
» Page 93 - Rejected Ballots

« Page 102 - Prohibited Area o T ER
+ Page 103 - Safety ‘
» Page 104 - Authorized Person
« Page 105 - Media Guidelines
. Page 106 - Poll Watchers




Training Videos
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W PWC Welcome To Your Polling Plac

i

Marking Stations - Voting Booth Officer(Pg 84)

« 10+ Videos

- Training Slides
& Videos

d'a M+ Manual

s




UFinal Notes

Make sure to register in the Officer Portal and @
county payroll - Mobius — Contact Office —

Look for an email from your Chief with Election Day
Information and possible Monday set-up details

If you have not heard from your Chief 2 WEEKS BEFORE the
election, send an email to electionofficer@pwcgov.org or call
the Staffing Department at 703.792.6485
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A\, U.S. Department of

&) JUSTICE

Please note the U.S. Department of Justice may have staffers come
to the precinct during a General Election

Please get a copy of their authorization letter and answer their
guestions

Reminder: The title “LO” on your roster refers the Language
Officer

PWC must meet a certain requirement for Language Officers
in specific precincts based on the last Census Report




~—

October 17th 12PM -5PM

e




Thank You!

We appreciate your commitment

to the election process in PWC!

We can not do this without you!
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